< DeskGate’

Biz Kimiz?

* DeskGate Teknoloji olarak 2005 yilindan bu yana uzman
muhendislerimiz ve ekibimiz ile yenilikci cozumler icin
calismaktayiz.

* Caligmalarimizda muasteri memnuniyetleri ve geri
donuslerinizi esas alarak drinlerimizi glinden gline
gelistirmekteyiz.
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IT MANAGEMENT

At

KULLANICI LOGLAMA

DeskGate’in esnek ve detayl raporlama 0

DeskGate’in gelismis loglama ve erisim
ayarlar sayesinde biinyenizde bulunan
tiim PC’lerin tiim 6zelliklerine, hardware
ve software olarak kolayca ulasabilir,
problemsiz ve hizli arayiiz sayesinde
kesintisiz RDP destegi verebilirsiniz.
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VERIMLILIK

DeskGate ile kullanicinin performans
raporlarina detayh olarak ulasabilirsiniz.
Kullanici hangi programda ne kadar
zaman harcamis, tarih, saat ve dakika
olarak loglayabilirsiniz.

yetenegi ile tiim kullanicilarin aktivitelerine
olusturduklari, sildikleri yada tasidiklar
dosyalarin kayitlarina, ziyaret ettikleri
web sayfalarinin listesine ve yazisma
detaylarina ayrintili olarak

ulasabilirsiniz.

BILGI GUVENLIGI
DeskGate, agentlarindan TCP protokolii ile
128 bitlik crypto ile aldig: verileri hizli ve giivenli
sekilde sizin sunuculariniza kurulan database’e
aktarir. Kullanicilarin sildigi yada tasidigi tiim dosya
ve klasorleri size ayrintili olarak listelerken

network tarafinda olusan tiim trafigi de anlik olarak
gdérmenizi saglar.
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Calisaninizdan
istediginiz performansi
alabiliyor musunuz?




1.Verimlilik

* Personel baSina verimsiz gecen slire (Borsayi inceleme, haberleri
okuma, chat, is dis1 mail,aktiviteler, oyunlar vb.) glinlik ortalama 75
dakikadir. (Kaynak: comcast.net Finance) Bu slire Tlrkiye
kosullarinda ¢aligan basina yillik 4000 TL nin Gzerinde bir rakama
gelmektedir.

* DeskGate, PC lizerindeki tiim iglemlerin kontrol edilmesini sagladiQ
icin personelin zamanini i$ odakli gecirmesi icin motive eder.

* Cikardigi performans degerlendirmeler ile hedeflenen toplam
aligma suresi ile gerceklesen toplam ¢aligma suiresi arasindaki
arkin belirgin olarak gérinmesini saglar.



Personelin tim
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Web Arayuz GiriS

E iﬁ ‘“@ &) Firma Adr: DeskGate

DeskGate v3.0.26

) DeskGate”

Girig Sayfasi

6 6

m Yeni uyan kayitlan

A 21

El Giinliik video kayitlan
Zo

1 haftalik 5 kullanici etkinligi |

. There are no records yet
. There are no records yet

. There are no records yet

. There are no records yet

There are no recerds yet

i There are no records yet
Inute y

E] Son 1 giinliik en ¢ok kullanilan yazilim

Sayfasi

m Toplam PC |I| Toplam Kullanici m Aktif Kullanicl rup m Toplam Yénet

0 W | Sk

syuru ve Oneriler
Yeni araylzi ile 3.24 versiyonu igin litfen randevu alin
Yeni: Web Block ve Used ozelliklerinde engellemeye takilan b...
Bugfix: Application raporlarinda yer alan gurup bazl raporl..
Yeni: Toplu mesaj génderme 6zelligi eklendi.
Yeni: Yeni 3.18 versiyon ¢ikti giincelleme igin ltitfen randev...
Bugfix: Coklu baglanti agamasinda ekran hatasi dizeltildi.
Bugfix: Dil destegi duzeltildi

Yeni: Yeni 3.14 versiyon ¢ikti update icin randevu aliniz.

1 Haftalik en ¢ok destek alan ilk 5 kullanicisi |

. There are no records yet
[ There are no records yet
. There are no records yet
There afe 5o recents yet There are no records yet

5 Second [l There are no records yet

[I] Lisans Listesi

Lisansiniz dahilindeki yetkileriniz. Aktif olan 6zelliklerin {izerine gelerek detaylari gorebilirsiniz.
Kalan siire: 174 Giin

Toplam PC: 10 Toplam Yénetici: 1

24-04-2019
24-01-2019

24-01-2019

018

07-11-2017




Kullanici Listesi

PC Listesi
Grup seginiz Default v Page10
Kullanici Al

¥ standart kullanici listesi @ Kullanici adina gére

Kullanici Listesi

Uzak Id sifre PC Adl Kullanici TamAdi  Adi Mac Adresi Son Tarih ilk Tarih Diizenle

- Limited Authority Default 260600004 Wing test test 192.168.1.40 192.168.1.40 08-00-27-AA-C0-20 | 15-05-2019 15-05-2019 o
= < Diizenle

- Limited Authority Default 260600005 Wing windows8 192.168.1.40 192.168.1.40 08-00-27-AA-C0-20 22-05-2019 15-05-2019 g 2o
=9 < Diizenle

- Limited Authority Default 260600003 Win7-PC Win7 192.168.1.39 192.168.1.39 08-00-27-E7-DA-FF | 22-05-2019 15-05-2019 P
= Z Diizenle

- Limited Authority Default 260600002 DESKTOP-N1N1QI4 win10 192.168.1.42 192.168.1.42 08-00-27-C0-E9-63  18-06-2019 15-05-2019 s
- = Diizenle

- Limited Authority Default 260600012 DESKTOP-H84HTGN Deskgate 192.168.1.33 192.168.1.33 08-00-27-03-AA-EF  18-06-2019 12-06-2019 e
= « Diizenle

- Limited Authority Default 260600001 DESKTOP-6A54BTK DeskGateMini 192.168.1.35 192.168.1.35 E0-94-67-88-13-41  09-05-2019 09-05-2019 =
== < Diizenle

Toplam Kayit: 6



Grup Listesi

Grup Listesi

Yeni Grup Ekle Yeni Yonetici Ekle

Grup Adi

Default

Muhasebe

Collapsed  Yetkiler

Collapsed

Collapsible

Cd

v

v

Screen

Multi Screen

Record

File

Screen

Multi Screen

Record

File

¥ Chat ¥ App

¥ User Access Used

¥ Web ¥ Activity

¥ Web Block

¥| Chat ¢ App

¥ User Access Used

¥ Web ¥ Activity
Web Block

Lisansiniza ait yapabileceginiz yetkileriniz. Aktif olan &zelliklerin Gzerine gelerek detaylan gorebilirsiniz.

LN § X

Screen
Chat
App
Backup
Usb

LSRR S I SR

Multi Screen
User Access
Used

App Block

Copy

LS T G SR

¥/ Inventory
Backup

| App Block

¥/ Inventory
Backup

| App Block

Record
Web
Activity
Schedule

Fix

Scheduled
| ExList

¥ Usb

Scheduled
¥ ExList

¥ Usb

. S S . SR &

Diizenle
= il
¥ Fix
Desk
= il
¥ Fix
Desk

File

Web Block
Inventory
ExList

Desk



Web Siteleri Kullanim Raporu

Url List

Grup

Kullanici

Aranan Kelime

Default v Page20 ~

All

Baslangig Tarihi | 27-05-2019 Bitig Tarihi = 04-07-2019

i

WinName

DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN
DESKTOP-H84HTGN

DESKTOP-H84HTGN

WinUser

Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate
Deskgate

Deskgate

Olusutulma Tarihi

18-06-2019 16:15:32
18-06-2019 15:57:08
18-06-2019 15:53:11
18-06-2019 15:53:11
18-06-2019 15:53:11
18-06-2019 15:43:15
18-06-2019 15:29:32
18-06-2019 15:29:32
18-06-2019 15:29:32
18-06-2019 15:27:51
18-06-2019 15:27:51
18-06-2019 15:27:51
18-06-2019 15:25:36
18-06-2019 15:25:36
18-06-2019 15:25:36
18-06-2019 15:25:36
18-06-2019 15:25:36
18-06-2019 15:25:36
18-06-2019 15:25:36

18-06-2019 15:25:36



Web Sitesi Erisim Gra

Qc

Url Grafigi
GRip Default v
Kullamici Al
En Cok Top 10 v
Rapor Tipi Pie ,
Baslangig Tarihi | 27-03-2019 Bitig Tarihi | 04-07-2019
Rapor Listesi Export Png
%8.75
%11.35
%1182
%1371
%2435
N patchdb.r N 3---sn-nv47Inl6.gvtl.com
https://v10.events.data microsoft.com https://www.bing.com
I ocsp.digicert.com I hitps://v10.events.data.microsoft.com
B hitps://settings-win.data.mi ft.com WM ocsp.pki.goog

redirector.gvtl.com I hitps://settings-win.data.microsoft.com



Network Kullanimi Raporu

Network Trafik Detaylari

Grup Default v Page10 ~

Kullamici Al

Baglangig Tarihi 27-05-2019  Bitig Tarihi | 04-07-2019

® port Id ) Gelen Data ) Giden Data

Rapor Listesi Export Excel

Program Adi Port Gelen Data Giden Data WinName WinUser WinFull UserName
java.exe 51413 0B 168 DESKTOP-NTN1Ql4 win10
java.exe 51411 0B 168 DESKTOP-NTN1QI4 win10
java.exe 51409 0B 168 DESKTOP-NTN1Ql4 win10
java.exe 51407 0B 168 DESKTOP-NTN1QI4 win10
java.exe 51405 0B 168 DESKTOP-NTN1Ql4 win10
java.exe 51403 0B 168 DESKTOP-NT1N1QI4 win10
java.exe 51401 08 168 DESKTOP-NTN1Ql4 win10
java.exe 51399 0B 168 DESKTOP-NTN1QI4 win10
java.exe 51395 oe 168 DESKTCP-N1N1Ql4 win10
java.exe 51393 08 168 DESKTOP-NTN1QI4 win10

Toplam Kayit: 114



Uygulama Kullanimi Raporu

Grup

Kullanici

Aranacak Kelime

00:00:03

00:00:03

00:00:00

00:00:01

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:04

00:00:03

00:00:00

00:00:02

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

Default v Page10 ~

All

Baslangig Tarihi 27-05-2019 Bitig Tarihi

® Tum Liste © Exe Adi ) Exe Baghk

04-07-2019

Rapor Listesi Export Excel

ApplicationFrameHost.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

dfsvc.exe

Foriba Bulut Imzager and 5 more pages - |
(100%) Installing Foriba Bulut Imzager
File Download

Open File - Security Warning

(100%) Installing Foriba Bulut Imzager
(98%) Installing Foriba Bulut Imzager
(99%) Installing Foriba Bulut Imzager
(92%) Installing Foriba Bulut Imzager
(93%) Installing Foriba Bulut Imzager

(94%) Installing Foriba Bulut Imzager

WinName

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

DESKTOP-H84HTGN

WinUser

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

Deskgate

UserName

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08

18-06-2019 15:25:08




Sosyal Medya Kullanim Gra

Sosyal Chart

En gok Top 1 Y
Rapor Tipi Doughnut v
Grup Default v
Kullanic Al

Baglangig Tarihi | 57 052019 | Bitis Tarihi  04-07-2019

Skl

B youtube.com - Deskgate -
facebook.com - Deskgate -

%87.50

(@]



Verimlilik Puanlamasi

Grup Listesi

Grup Default v Page10

Baglangig Tarihi| 27-05-2018 | Bitig Tarihi  04-07-2019

S

Toplam Dakika  Pasif Dakika Aktif Dakika WinName WinUser WinFull UserName
6 2880 2794 86 DESKTOP-HB84HTGN Deskgate
5 4320 4283 37 DESKTOP-N1N1QI4 win10
4 2880 2870 10 Win7-PC win7
3 1440 1435 5 Wing test test
2 1440 1437 3 DESKTOP-6A54BTK DeskGateMini
1 1440 1438 2 Wing windows8

Toplam Kayit: 6



Giris Cikig Sureleri

Girig / Cikis Zamani
Grup Default v Page10 v Baslangic Tarii 27-05-2019 | Bitis Tarihi | 04-07-2019

slangic s
Kullanici Al
Bilgisayar Adi D k Girig Zamani Gikig Zamani P Mac
DESKTOP-HB4HTGN Deskgate 422 13-06-2019 03:31:51 13-06-2019 10:33:27 192.168.1.33 08-00-27-03-AA-EF
DESKTOP-HB4HTGN Deskgate 191 18-06-2019 13:12:05 18-06-2019 16:23:50 192.168.1.33 08-00-27-03-AA-EF
DESKTOP-N1N1QH4 win10 118 18-06-2019 10:44:47 18-06-2019 12:42:05 192.168.1.42 08-00-27-C0-E9-63
DESKTOP-HB4HTGN SYSTEM 12 17-06-2019 16:31:32 17-06-2019 16:43:05 192.168.1.33 08-00-27-03-AA-EF
DESKTOP-HB4HTGN Deskgate 1 12-06-2019 20:13:25 12-06-2019 20:24:32 192.168.1.33 08-00-27-03-AA-EF
DESKTOP-HB4HTGN SYSTEM 4 13-06-2019 03:32:04 13-06-2019 03:36:03 192.168.1.33 08-00-27-03-AA-EF

Toplam Kayit: 6



Program ve Web Site Tanimlama

Ozel tanimlar

Grup Default v

Tanimlama yapmak istediginiz grubu seginiz

Program Tanmimlan URL Tanimlan

Exe Adi Yeni Exe Adi Tip Sec¢
Adobe Desktop Service.exe is @
adobe_licensing_helper.exe is =2
AdobeGCClient.exe is ()
AdobeUpdateService exe is @
AGSService. exe is (=]
anydesk (1).exe Is ()]
AppHostRegistrationVerifier.exe is (]
ApplicationFrameHost.exe Tanimsiz @
applicationframehost.ext Tanimsiz @
AuthHost exe Tanimsiz =2
backgroundTaskHost.exe Tanimsiz O
BackgroundTransferHost.exe Tanimsiz (=)
browser_broker.exe Tanimsiz @
calc.exe Calculator Tanimsiz =2
chrome.exe Google Chrome Tanimsiz ()
cmd.exe CMD Command Tanimsiz ()
CompatTelRunner.exe Tanimsiz @
CoreSync.exe Tanimsiz ()
Creative Cloud.exe Tanimsiz =
CreativeCloudSet-Up.exe Tanimsiz @

TanImSIz > “



Gercek Zamanli Izleme ve Y

Connect |d: 260600001 DESKTOP-JHIJUKS / DeskGate01

e File Transfer

'-‘E?) Control

28 Ctrl+Alt+Del

B Ficture

X

onetim

€ DeskGate IT Management = X

Default
Total User: 17

Accounting
Total User: 4

ﬁ ALICIA

Winco

ﬁ ISABEL

Total User: 4

ﬁ HELEN

PC User
s {it 25

B connection is established

Online Offline

B2 =¥



Coklu Ekran Izleme

@) DeskGate IT Management — X

&3 On izeme B video 6 Rapor @ Desk (1)
@ Multi Screen — O X
Default

v
. Total User: 17
Detailed search [ similar @ Full Name (O PC Name (O 1P Address (OMAC Address

Accounting i

“ I Search Total User: 4

ALICIA
Default =
ﬁ MICHEAL
= a
findows 10 - DESKTOP-OVOTECV 2 oo 10

2 DeskGatewin10 2 DeskGate Staff "

Total User: 4

™ Windows 10 - DESKTOP-JHIJUKS
2 DeskGate01

®

Total Count: 25  Details
PC User Online Offline

%5 25 it 25 j==¥) B1s

B connection is established



Ekran Kayitlarini lzleme

@) DeskGate IT Management = X
Q Record List
Grup
Default v g
— ® s oo SO ey | s Default -
User " QD?M‘N( Total User: 17
v Accounting &
Start Date End Date Jotal thiex: 4
o | ALICIA
08/10/2017 @~ | os/1yj2017 B~ | L
3 Record List o
ﬁ ISABEL
Record List
Name S. Start.. E. -
ﬁ KAREN
DESKTOP-JHIJU... 1 11/8... 1
DeskGatewin7-P... 3 11/8... 1 ndows 1
DESKTOP-OVOT... 2 11f8... 1 ﬁ MICHEAL
DeskGatewin8D... 3 11/8... 1
Staff
-~ |
Total User: 4 |
=0 ol ma R BE HELEN
MARGARET
1:59:18 =
Frame Index: 1/7 Total Index: 1 Total Frame: 30 Wincows 10
ﬁ MARTIN
ﬁ STEVEN

PC User Online Offline

B {25 LB23 D2

M connection is established
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3.Guvenlik

* GUvenlik yazilimlari Sirketinizi iceriden gelen tehditlere karsi
koruyamaz. Bilgi sizdirilmasi, bilgi guvenligi ihlallerinde
bilginin hangi makineden ve kimin tarafindan sizdirildiginin
tespit edilebilmesi icin onlemler almaniz gerekmektedir.

* Kullanicilarin mesai saatleri sirasinda girmelerini
istemediginiz web sitelerine giriglerinin engelleyebilir ya da
sadece izinli web sitesi listesi olugturmanizi saglar

e USB, Optik Medya, CD, Harici Disk kayitlarinin tutar.
e Tum platformlardaki yazismalari kayit alir.

* DeskGate garantorligi sayesinde glivendedir. Size ait
bilgilere DeskGate’den kimse inceleyemez ulasamaz.
Lisansdr sozlesmede bu husus garanti edilmektedir.



Kopyalanan Yazi Raporu

Copy Text List

Grup Default v Page10 v
Kullanict Al

Aranan Kelime

Baslangig Tarihi| 27-06-2018 Bitig Tarihi = 04-07-2019

Tim Liste © Baghk © Kopya Text

S

Bashk Kopyalanan Text WinName WinUser WinFull UserName Olusturulma Zamani

Program Manager =7£C6600-51cd A26b-8443-99ad2741505 Win7-PC Win7 21-05-2019 17:27:37
v

Program Manager 57fc6600-51cd-426b-84d3-99ad27415F05 Win7-PC Win7 21-05-2019 17:27:36
v

Program Manager 57fc6600-51cd-426b-84d3-99ad27415F05 Win7-PC Win7 21-05-2019 17:27:36
v

Program Manager 57fc6600-51cd-426b-84d3-99ad27415F05 Win7-PC Win7 21-05-2019 17:27:36
Vi

Program Manager 57fc6600-51cd-426b-84d3-99ad27415F05 Win7-PC Win7 21-05-2019 17:27:35

Program Manager 57fc6600-51cd-426b-84d3-99ad27415F05 Win7-PC Win7 21-05-2019 17:27:35



Uyar Olusturma ve Raporlama

Uyari Sistemi
Ozel paremetreler tanimlayarak uyari sistemini aktif ediniz. 6rek : HDD yer kalmadiginda, Bir yazi kopyalandiginda ya da belirlediginiz bir url adresi girildiginde otomatik uyari ile haberdar olun.
il Default v
Rlest Selected v
Selected
Name

Metin Kopyalama
Metin/Kelime Yazildiginda
Websitesi URL

Dosya Kopyalama
Dosya Uzantisi

HDD Doluluk

Program Kuruldugunda

Condition

Metin Kopyalama test
Py @® sil
Websitesi URL facebook.com *
® sil

Dosya Kopyalama note

SARES ®sil
Dosya Uzantisi exe :
® sil

Program Kuruldugunda spotify ®sil
i



USB Yasaklama

USB Yasakli/izinli

Yasaklama kurah eklemek igin. tamamini ya da belirli diskleri isimlerini yasaklayiniz.
Izin ver ile serial ini bildiginiz cihazlara izin verebilirsiniz.

Group Default v
® vasakla © izin ver

Drive All list ¥

Serial

Drive Serial Number Allow/Deny  Sil

A Yasakh g
0 Sil

All list 4444444 izinli



Sirket/Kurum ici IT yénetimi kolaylikla yapmak istermisiniz?

IT Yonetim ve Uzaktan Erisim DeskGate |Ie daha kolay




4.1T Personeli Icin Teknik Coziim

$i[ITet icindeki yetkili oldugu herhangi bir bilgisayara her yerden miidahale imkani
saglar.

Envanter raporu, software ve hardware detayli raporlanmasi ve takibini yapar.

Musteri ya da destek hizmeti verdigimiz kullanicilarimiz, ihtiya¢ durumunda destek
hizmeti (ticket) olusturup sizden yardim isteyebilirler

DeskGate IT Management ile birden fazla kullaniciya ayni anda hizli erisim destegi
verebilirsiniz.

Tdm Subelerinize tek lisansla, yardim istenildigi anda, herhangi bir ID adresi ve Sifre
istemeden direkt mudahale edebilirsiniz.

Canli Chat baglatabilirsiniz
Dosya Transferi yapabilirsiniz.
Tek server ile daginik subelerin hepsinde ¢alisabilme imkani saglar



Hardware Envanter Ozeti

Hardware Listesi
Grup
Kullanict

Envanter

@ Bios
cPU
Disk

Mainboard

PointingDevice
PointingDevice2
RAM
RAM[Total]
SoundCard
VideoController
BIOS

cD

Disk

Mainboard

PointingDevice
PointingDevice2

RAM[Total]

£
=}
©
]
B
=0
&=
=
&8
2]
-
©
=}
. ]
=

SoundCard

Operating System

Operating System

Default

All

Full Inventory

Intel(R) Atom(TM) x5-Z8300 CPU @ 1.44GHz CHV

v

v

Page 20

SanDisk SDW32G [29,12 GB]

HP - 813E

Microsoft Windows 10 Home Single Language

USB Girig Aygiti ((Standart sistem aygitlan))

ELAN Clickpad (ELAN)
2 GB [1600Mhz ]

2GB

Intel SST Audio Device (WDM)

Intel(R) HD Graphics - 1024 MB

Default System BIOS

VBOX CD-ROM

VBOX HARDDISK [32 GB]

Oracle Corporation - VirtualBox

Microsoft Windows 10 Pro

Microsoft PS/2 Mouse (Microsoft)

USB Input Device ((Standard system devices))

bytes

High Definition Audio Device

v

Rapor Listesi Export Excel

WinName

DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-6A54BTK
DESKTOP-N1N1QI4
DESKTOP-N1N1QI4
DESKTOP-NTN1QI4
DESKTOP-N1N1QI4
DESKTOP-N1N1QI4
DESKTOP-NTN1QI4
DESKTOP-NTN1QI4
DESKTOP-N1N1QI4

DESKTOP-N1N1QI4

WinUser

DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
DeskGateMini
win10
win10
winl10
win10
win10
win10
win10
win10

win10

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39
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15-05-2019 10:06:31
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15-05-2019 10:06:31

15-05-2019 10:06:31

Yenileme Tarihi

09-05-2019 17:05:39

09-05-2019 17:05:39
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09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

18-06-2019 11:17:10

18-06-2019 11:17:11

18-06-2019 11:17:11
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18-06-2019 11:17:11

18-06-2019 11:17:11

18-06-2019 11:17:11
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Bilgisayar Sistem Bilgisi Tablosu

OS Version
Major
Minor

Build
Number
Platform Id
CSD Version
Platform
Version
Work Name
Disk

Total Phys
Avail Phys
0OS Version
Major
Minor

Build
Number
Platform Id

CSD Version

Platform

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Fixed/HDD

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

OS Version

Major Version

Minor Version

Build Number

Platform Id

Windows 10 Home Single
Language

6.3

WORKGROUP

C\

Total Phys

Avail Phys

OS Version

Major Version

Minor Version

Build Number

Platform Id

Windows 10 Pro

Header

5C891F3D  Free:

Ram:

Info Header Info Header Info WinName

284

9200

6GB  Total

2GB

740

MB
284

9200

28 Used: | 22
GB GB

0

DESKTOP-
BGAS4BTK

DESKTOP-
BAS54BTK

DESKTOP-
6A54BTK

DESKTOP-
B6AS4BTK

DESKTOP-
BAS4BTK

DESKTOP-
BAS4BTK

DESKTOP-
BAS4BTK

DESKTOP-
BAS4BTK

DESKTOP-
6A54BTK

DESKTOP-
B6A54BTK

DESKTOP-
B6AS4BTK

DESKTOP-
BAS4BTK

DESKTOP-
NIN1QI4

DESKTOP-
NIN1QI4

DESKTOP-
N1N1QI4

DESKTOP-
N1N1QI4

DESKTOP-
N1N1QI4

DESKTOP-
N1N1QI4

DESKTOP-
NIN1QI4

WinUser

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

DeskGateMini

win10

win10

win10

win10

win10

win10

win10

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

15-05-2019 10:06:31

15-05-2019 10:06:31

15-05-2019 10:06:31

15-05-2019 10:06:31

15-05-2019 10:06:31

15-05-2019 10:06:31

15-05-2019 10:06:31

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

09-05-2019 17:05:39

18-06-2019 11:117:11

18-06-2019 11:17:12

18-06-2019 11:17:12

18-06-2019 11:17:12

18-06-2019 11:17:12

18-06-2019 11:17:12

18-06-2019 11:17:12



Destek Talebi Olusturma

IT Support
Create a new aid >
IT Spedialist give you remote assistance as soon as possible. W 7}
Category [Printer he J -
Title Printer Problem
Messages My printer is not printing. -
Screenshot

s om— | —m—

New support request




Gelen Destek Talebi

@) Desk List

PC Info
PC Name:

Full Name:

Desk
Remote Id:
Type:

Subject:
Messages:

Status:

Win Name:

Username:

ﬁ Return to the support list

DeskGatewin7-PC
DeskGatewin7

260 600 029
Printer

Printer Problem

My printer is not printing.]

Pending

Selected desk Id 260600029

@ Save

4@ Connect

&) DeskGate IT Management — P
—,

@) DeskGate"

&5 On izleme B3 video "‘ Rapor @ Desk (1)

Default
Total User: 17

Accounting
Total User: 4

Windows 10
_ MICHEAL

Window

Staff
Total User: 4

Windows 10
= na

Windows 10

RGARET

Windows 10

DESKTOP-JHITUK
192.168.1.9

DESKTOP-OVOTEC

10.0.2.17

DESKTOP-OVOTEC
10.0.2.28

DESKTOP-JHIIUK
192.168.1.7

DESKTOP-OVOTEC
10.0.2.27

DESKTOP-OVOTEC
10.0.2.23

DESKTOP-OVOTEC

10.0.2.22

DESKTOP-JHITUK

192.168.1.11

@ a5
PC User
= a2s i#F 25

| Il connection is established

Online Offline

23 32

—




Dosya Transferi Arayuzu

@2 DeskGate IT Management 5= x

@) DeskGate’

Q File Start = O X L&3 On izleme @ video &" Rapor .% Desk (1)
Your hard drive File path Friend hard drive  File path || Default -
= Total User: 17
@&l c:\ ~ |§ v | G C:\ v [ﬁ W
Accounting %
F? Back =)  Send EF Back 4m Receive Total User: 4
B AUdA DESKTOP-JHIIUK
File Size Date ) File Size Date 260 600 02 192.168.1.9
$Recyde.Bin 3/18/2017 ... $Recydle.Bin 3/18/2017 ... Windows 10
backup 11/8/2017 ... Documents and Settings 11/8/2017 ... DESKTOP-OVOTEC
Documents and Settings 10/25/201... Intel 3.16 GB 11/8/2017 ... 10.0.2.17
inetpub 6.36 GB 11/7/2017 ... PerfLogs 1.88 GB 3/18/2017 ... Windows 10
Intel 6.36 GB 10/25/201... Program Files 1.88 GB 3/18/2017 ... Bl KAREN DESKTOP-OVOTEC
PerfLogs 2.38GB 3/18/2017 ... Program Files (x86) 1.88 GB 3/18/2017 ... 260 600 031 10.0.2.28
Program Files 2.38GB 3/18/2017 ... ProgramData 1.88 GB 3/18/2017 ... v
Program Files (x86) 2.38GB 3/18/2017 ... Recovery 1.88GB 11/8/2017 ... - MICHEAL DESKTOP-JH,
ProgramData 2.38GB 3/18/2017 ... System Volume Information 256.00 MB 11/8/2017 ... 260 600 0 192.168.1.7
record 2.38GB 11/8/2017 ... Temp 256.00MB  11/8/2017 ... Windows 10
Recovery 2.38GB 10/25/201... Users 256.00 MB 3/18/2017 ... Staff
System Volume Information 256.00MB  10/25/201... _ Windows 256.00MB  3/18/2017... Total User: 4 b2
Temp 256.00MB  10/25/201... %] swapfile.sys 256.00MB  11/8/2017 ... Y e
Users 256.00MB  3/18/2017 ... [=] hiberfil.sys 3.16 GB 11/8/2017 ... 0 D’ N 2'7
= .0.2.
4 Windows 256.00 MB 3/18/2017 ... |%]| pagefile.sys 1.88 GB 11/8/2017 ... Windowes 10
|] pagefile.sys 2.33GB 10/25/201...
= M DESKTOP-OVOTEC
<] swapfile.sys 256.00MB  10/25/201... Bl TTARGARET e >
= K ouUu < oL 2o
%] hiberfil.sys 6.36 GB 10/25/201... ¥ Windows 10
File transfer event log list B MARTIN DESKTOP-OVOTEC
60 &0 2 10.0.2.22
DESKTOP-JHIIUK
192.168.1.11
Status @
User Online Offline

PC
Hoas iir 25 B3 82

M connection is established



B k ‘ \ | ‘ \ ¥ ¥
@ Backup = [} P
Your backed up files E'
Search Feo
Name Path Last Update Create Date Size
DeskGate. txt C:\Users\DeskGatewin7\Desktop\Backup\ 11/8/2017 11:30:48 AM  11/8/2017 1:47:19 PM 69 bytes
< >
[] write to your own folder
Cancel Download
Status

@) DeskGate IT Managemnent = >

@ peskGate®

5 On izleme B3 video €9 Rapor @ Desk (1)

Default
Total User: 17

Accounting
Total User: 4

— ISABEL O

Windows 10

DESKTOP-J

192.168.1.7

Staff
Total User: 4
Il HELEN DESKTOP-OVOTEC
260 600 10.0.2.27
- MARGARET DESKTOP-OVOTEC
260 600 023 10.0.2.23

Windows 10

- MARTIN
260 600 022 10.0.2.22

Windows 10

©)
PC
%3 25

User Online Offiine

i¥F 2s a3 22

B connection is established



@ Chat Start

Hil ‘&

Hello |

Send

@) DeskGate IT Management 2 X

Default
Total User: 17

Accounting
Total User: 4

B AUGA

Bl MICHEAL

Staff
Total User: 4

: HELEN

Bl MARGARET

10

Bl MARTIN

PC User Online Offiine

Bas it 25 B2 832

B connection is established



Servis ve Database bilgisini kendi serverlarinda

DeskGate tutmak isteyen firma, kurum ve bankalar icin

Server’i ana kendi biinyenizde onerilen model
merkezinizde barindirin

Firma ana merkez

Srket ki kablolu baglananlar
-}

E Firma uzak sube

Sirket gl kablolu bagiananlar

Wireless vzetinden bagananlar

CET .

Wireless
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DeskGate”

Referanslarimiz
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Bakery Machines & Equipment
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Sikca Sorulan Sorular ?

* DeskGate bizim firma kayitlarimizi okur mu?

Hayir, tim kayitlar lisanslama icerisinde alacaginiz server yazihmi
sayesinde sizin veritabaniniza depolanir.

* DeskGate CPU ve RAM yavaslamalarina sebep olur mu?

DeskGate olabildigince diisuk CPU ve RAM kullanir, modern
bilgisayarlarda sistemin yaptigi ekstra yikd anlamak neredeyse imkansizdir.

* Cok subeli yapilarda tek lisansla ¢alisabilir mi?
Evet, caligabilir.

* Kullanici kurulum yapildigini farkeder mi,Deskgate’i bilgisayarindan
kaldirabilir mi?

Kurulumdan haberdar olup olmamasi size baglidir, hi¢bir sekilde
bilgisayarindan DeskGate’i kaldiramaz.



